OFFI CE OF ATTORNEY GENERAL'S STATEMENT
OF POLI CY FOR CONTRACT PREAPPROVAL

I n this STATEMENT OF PCLI CY, we expl ai n howto subnit a contract
for preapproval by the Office of Attorney General under the Plain
Language Consumer Contract Act (PLA).

l. MATERI ALS USED | N PREAPPROVAL
1. APPL| CATI ON FOR CONTRACT PREAPPROVAL
2. TEST OF READABI LI TY
3. | LLUSTRATI ONS FOR TEST OF READABI LI TY

YOU CAN REQUEST ANY OF THESE MATERI ALS BY WRI TI NG OR CALLI NG THE
OFFI CE OF ATTORNEY GENERAL:

O fice of Attorney General
Bureau of Consumer Protection
14t h Fl oor, Strawberry Square

Harrisburg, PA 17120
ATTN: PLA
(717)787-9707 or 1-800-441-2555

Pl ease ask for the Plain Language Contract Preapproval Materials.

1. CONTRACTS AND LANGUAGE SUBJECT TO PREAPPROVAL

The PLA and our preapproval apply only to consuner contracts as
defi ned under Section 3, 73 P. S. Section 2203. For the purpose of the
PLA, a Consuner Contract ismainlylimtedtotransactions primarily
for personal, fam |y or househol d purposes i n anounts up t o $50, 000.
I n the opinion of the Attorney General, thePLA applies to contracts
executed after the effective date of the PLA

[11. DEFI NI TIONS
Section 3 of the PLA contains definitions as foll ows:

"Consuner." Any i ndi vidual who borrows, buys,
| eases or obtains credit, nopbney, services or
property under a consumer contract.

"Consuner contract” or "contract." Awitten
agreenent between a consuner and a party acting
i nthe usual course of business, made primarily
for personal, fam |y or househol d purposes in
whi ch a consunmer does any of the follow ng:

1. Borrows noney;



| V.

under

3.

Buys, leases or rents personal
property, real property or services
for cash or on credit;

Obtains credit;

EXCLUSI ONS

The PLA excl udes certain contracts fromits application as stated

Section 4, 73 P.S. Section 2204.

1.

Real estate conveyance docunents and
contracts, deeds and nortgages, real
estatecertificates of titleandtitle
i nsurance contracts;

Consuner contracts i nvol vi ng anount s
of nore than $50, 000;

Marital agreenents;
Contracts to buy securities;

Docunent s used by financi al

institutions, whi ch financi al
institutions are subj ect to
exam nati on or ot her supervi sion by
Feder al or State regul atory
authorities, or docunents used by
affiliates, subsidiaries or service

corporations of such financial
institutions;

Contracts for i nsurance or i nsurance
pol i ci es;

Contracts subject to exam nation or
ot her supervi si on by t he Pennsyl vani a
Public Utility Comm ssion or by the

Federal Energy Regul atory Conm ssi on;

Commerci al | eases;

The excl usi ons

i ncl ude:



V. POLI CY | N PREAPPROVI NG CONTRACTS

V¢ use t he TEST OF READABI LI TY i n pr eapprovi hg consuner contracts.
We consi der the contract as a whole. W take into account the nature
and conpl exity of thetransaction, theidentity of the parties and the
information that the parties need about their rights and
responsi bilities.

Wew Il try to provide hel pful information. W cannot rewmite
your contract for you.

VI. I NSTRUCTI ONS FOR OBTAI NI NG PREAPPROVAL

You nust submt anAPPLI CATI ON FOR CONTRACT PREAPPROVAL even i f
you submt several simlar contracts. |f you have several sim | ar
contracts, we suggest that you submt only one for preapproval. You
can t hen use t he preapproved contract as your nodel for other sim /| ar
contracts. However, each separate contract nust be preapproved before
it can be represented as conplyingwi ththe PlainLanguage Consurner
Contract Act.

To obtain preapproval:

1. Conpl et e t he APPLI CATI ON FOR CONTRACT
PREAPPROVAL;

2. Encl ose 3 copi es of each contract you
w sh preapproved;

3. Underline in red on each copy any
| anguage requi red by Federal or State
| aw or regul ation; and

4. Mai | the Application and 3 copi es of
each contract to:

Office of Attorney General
Bureau of Consuner Protection
14t h Fl oor, Strawberry Square

Harri sburg, Pennsylvania 17120
Attn: PLA-P

WE CAN BEG N PROCESSI NG YOUR CONTRACT ONLY AFTER WE RECEI VE ALL
REQUESTED | NFORMATI ON.



VI 1. HOWWE CONDUCT OUR PREAPPROVAL.

We will use the TEST OF READABI LITY as a checkli st.
A checkmar k(s) indicates the contract fails the TEST OF READABI LI TY f or
preapproval purposes. Anunber(s) witten on your contract corresponds
wi t h t he nunber on the TEST OF READABI LI TY. Pl ease contact the Ofice
of Attorney General if you wish to check on the status of your
contract.

VI, DETERM NATI ON.

We will return to you a copy of the contract and TEST OF
READABI LI TY, if applicable. W will advi se you whet her the contract is
preapproved as conplying withthePLA |If the contract does not neet
t he TEST OF READABI LI TY under 72 P.S. Section 2205, you may nmake
changes and resubmt your contract. You need to conplete a new
application if you decide to submt your contract again.

| f we determ ne t hat your contract is not a consunmer contract
subj ect to preapproval under thePLA, we wi || declineto preapproveit.

| X. EFFECT OF PREAPPROVAL.

Any consuner contract preapproved by the Office of Attorney
CGeneral is deenmed to conply with the PLAI N LANGUAGE CONSUVER CONTRACT
ACT.

PLEASE NOTE THE LI M TED EFFECT OF PREAPPROVAL UNDER THI S ACT.

PLAI N LANGUAGE APPROVAL OF THE WORDI NG AND FORVAT OF A CONTRACT
(OR ANY VRI TI NG REQU RED TO COVPLETE A CONSUVER TRANSACTI ON) DCES
NOT' MEAN OR | MPLY THAT | TS CONTENTS ARE APPROVED BY THE OFFI CE OF
ATTORNEY GENERAL. ANY CRAL ORWRI TTEN REFERENCE TO PLAI N LANGUAGE
APPROVAL SHOULD BE ACCOWPANI ED BY THE FOLLOW NG STATEMENT:

I N THE OPI NI ON OF THE OFFI CE OF ATTORNEY GENERAL,

PREAPPROVAL OF A CONSUMER CONTRACT SATI SFI ES THE TEST
OF READABI LI TY UNDER 72 P. S. SECTI ON 2205 OF THE PLAI N
LANGUAGE CONSUMER CONTRACT ACT. PREAPPROVAL OF A
CONTRACT W LL BE CONSI DERED BY THE OFFI CE OF ATTORNEY
GENERAL AS A GOOD FAI TH EFFORT TO COVPLY W TH THE PLAI N
LANGUAGE CONSUMER CONTRACT ACT UNDER 72 P. S. SECTI ON
2208 (a) (3). PREAPPROVAL CF A CONSUMER CONTRACT BY THE
OFFI CE OF ATTORNEY GENERAL ONLY MEANS THAT SI MPLE,

UNDERSTANDABLE AND EASI LY READABLE LANGUAGE | S USED.



I T1S NOT AN APPROVAL OF THE CONTRACT' S CONTENTS OR
LEGALI TY.



